
Sourcing Fee

A non-refundable sourcing fee is required to begin the search.

Fees are based on the requested timeline, as expedited sourcing requires

additional time, effort, and priority searching:

Standard (2–4+ weeks): $ 50

Priority (1–2 weeks): $ 150

Rush (under 7 days): $ 200

Timeline begins once the sourcing fee is received and request details are

confirmed.

Rush and priority requests will be prioritized over standard requests but are

still subject to availability of vintage items.

Expedited sourcing does not guarantee item availability, but reflects the

increased time, effort, and resources dedicated to the search.

Pickup / Delivery

Local pickup, delivery, or shipping options will be discussed upon purchase.

Additional fees may apply for delivery or shipping.

Limitations

Robyn’s Rewind reserves the right to decline sourcing requests that fall

outside of expertise, availability, or business scope.

Personalized Sourcing
Terms of Service

Consultation & Request

Clients must provide detailed information about the item(s) they are seeking,

including style, size, color, era, and intended use.

Inspiration photos are encouraged to help guide the sourcing process.

Robyn’s Rewind will use best efforts to locate items that align with the

request but cannot guarantee exact matches.

Returns & Exchanges

All sourced items are final sale. No returns, refunds, or exchanges will be

accepted.



Item Approval & Purchase

Clients will be presented with selected options when available.

Items must be approved by the client before purchase unless prior authorization

is given.

Due to the fast-moving nature of vintage inventory, timely responses are required.

Delays may result in missed opportunities.

Payment Terms

Full payment for approved items is required prior to purchase unless otherwise

agreed upon.

Prices may vary depending on rarity, condition, and market value.

Condition of Items

All items are vintage and may show normal wear consistent with age.

Robyn’s Rewind will disclose noticeable flaws to the best of their ability prior to

purchase.

By proceeding with purchase, the client acknowledges and accepts the item’s

condition.

Personalized Sourcing
Terms of Service

Agreement

By submitting payment for sourcing services, the client agrees to the terms outlined

above.

Client Signature: ___________________________ Date: _____________

Robyn’s Rewind: ___________________________ Date: _____________
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